Lingua “Opening the Door to Language Learning” Project 

Report on phase one testing - Sweden

1.  Context 

Who are you?

Birgitta Henriksson, project manager, Alléskolan, Upper Secondary High School, the Adult Section,  Hallsberg, Sweden

What model did you test? Who did you work with?

We tested a distance learning model. We worked with the National Agency for Flexible Learning (CFL). They have developed the internet-based courses of Spanish level 1 and 2 which we have used in the test.

How did you organise and manage the activity?

We decided to choose to study two groups at CFL. The beginners' course, level 1, and the level 2 course and one group at the Adult section at Alléskolan. We had also planned to take one beginners' group at the People's University lead by a teacher at Alléskolan but unfortunately they decided to leave the project  at the last moment without any real reason

2. Delivery / implementation

I. Alléskolan. The beginners' course. Birgitta Henriksson

At Alléskolan we decided to present the possibility to choose the internet-based model to the students who had signed the list to start the "normal" distance learning autumn course. We tried to get people start before summer by organising an information meeting in June but very few turned up and all wanted to wait until end August. We didn't have time to do any further publicity activities before the summer holidays.

At the general starting up meeting for all the distance learning courses at our Adult departments in August we had only got 10 names for the Spanish beginner's course. 6 of them wanted to try the internet-course, 3 would have liked to try the model but didn't have the necessary equipment and took the "normal" distance course, 1 student just wanted to get the qualification, 1 didn't like the idea of distance learning at all so she didn't start. All the students got a questionnaire to fill in at the beginning of the course

 with a short presentation of the project and second questionnaire after approximately one month.

6 students have answered the questionnaire I. 4 have answered questionnaire II.

II. CFL The beginners´ course. Carlos Gil

As they have continuous admission to the studies at CFL we decided that Carlos Gil should pick out about 10 students who started by the end of August. They were given the questionnaire and the project presentation as above. They were asked if they wanted to join the project and be prepared to ask questions about their studies within a month.

CG sent out the questionnaire I by mail to a lot of students and finally got 10 students willing to participate in the project. 10 students have answered questionnaire I and 7 questionnaire II .

III. The People's University. Beginners' course. 

As we mentioned above the PU did not fulfil their commitment to the project (which was totally informal). They were very interested in testing the internet model for beginners of Spanish within the project in June and they promised to make publicity for the course in the leaflet which was going to be printed and on their home-page to see if their students were interested in the model.

One teacher was also engaged and we promised to give our support together with CFL.

But as we didn't get any notice  from PU until the end of August (they didn't answer mails, the teacher involved didn't get any information etc.) We decided to make a last try to contact them. Then we finally learnt that they had just changed their mind! They said that the internet- based course didn't fit into their concept!!

Unfortunately it was toot late to get another "Studieförbund" (Adult educational association) in.

IV. CFL The level 2 course. Märet Wik-Bretz

We also wanted to see how the internet-based level 2 course, which was just finished when the test phase 1 started at the end of August ,would work, if there would be any difference between the more experienced students´ answers and the beginners. There were 11 names on the list by the end of test phase 1 and 5 of them have answered questionnaire II (appendix 5).

Aims and objectives

· We wanted to see if the internet-based distance learning model could be a way of offering  language courses to people who don't have the possibility to come regularly to a centre.

· We also wanted to analyse the learning profile of the students choosing the distance learning model, the advantages and disadvantages with this kind of studies for languages etc.

· Another objective was to try to get information about in what contexts the courses could be used, adult sections, resource centres, other organisations providing language education

We have used two different questionnaires to get information.

Originally we had also planned to interview 1-2 persons from each group but we decided to leave that out as we don't think that interviews will add much to the result at this stage of the course.

We have recruited our students among people who have turned to a centre for the purpose of language studies. 

Learning materials

The internet-based courses of languages designed by CFL on behalf of the Swedish Government are to be used by the adult sections of the country among others, entire or in parts to raise the awareness of the people in languages. Flexibility is an important issue. They give certification in accordance with the national regulations.

Support resources

The Spanish courses are based on a text book and a CD and a teacher  to give guidance and to correct the tasks. The students are asked to make a personal study plan and to send it in to the teacher at the beginning of the course. The study plan is to be used by the students themselves to make them set a goal for the studies and the teacher are there just to support them to reach their goal.

At the Adult sections of SUF (Alléskolan is one of these) there is a possibility to come to the resource centres for the computer equipment. But they are normally only open at day time. We have also planned 5 meetings in the afternoon (2 hours) during the course which are optional. There is flexible admission to the course but most students started in August and will finish in December or January. For those who want to there is test at the end which gives a certification. Apart  from the meetings the students have support from the teacher by mail and the tasks handed in by mail are corrected by the same teacher.

CFL doesn't have the possibility of organising meetings as the students are very dispersed in the country. The oral tests are carried out by telephone. The final test is the only compulsory meeting. The support and correction of the tasks are given by the teachers working at CFL.

We started the test phase one at the end of August and we will finish by the end of November but the students need normally more time before they can pass the examination and get their certificate.

.

3. Outcomes

Attendance rate

It is very difficult to see the attendance rate for this kind of distance learning courses. The activity on the web is one way of measuring, the tasks handed in another and as for Alléskolan the attendance rate at the optional meetings might be one way. CFL has a system for registration of the students' log-in activity. We have not focused on attendance rate. But we have of course made observations during the test. 

Retention rate

The retention rate is also very difficult to see in such a short period as 2-3 months. As said above the courses normally take one term e.g. 4-5 months.

and the only way of measuring the effectiveness of the course is in fact the number of students who pass the examination. From our previous experience we have learnt that there are always a number of people who overestimate their time and who drop out very early and also people who don't begin at once which explains that there are less answers to questionnaire II. 

Materials

We have designed two different questionnaires with a project description. We have also made a student's guide for the students at Alléskolan to be used by those who don't have easy access to the internet and also with the ordinary distance learning course for beginners. 

Dissemination of results

Alléskolan

We will present the result to the direction of SUF as a possible way of keeping  the language courses (others than English)  going as the economy of the association is very bad. We think that the concentration of some courses (Spanish for level 1 and 2)  to one Adult section with a teacher/facilitator might be a good way of keeping them going. The alternative seems to be that we won't be able to offer any language courses at all (exept English). 

We have already got a new group of 17 students who have started  a two year education to become "Professional Event Organisers" interested in the Spanish course .Some of the students want more language studies and the distance learning internet-based course is a flexible way of offering such a possibility. This is really very good publicity for the ideas of the project!

CFL

CFL will analyse the results to get an idea of how their internet-courses may be used by Adult Departments and other education providers. The test made by Alléskolan might be used as pilot study.

4. Evaluation

Evaluation of model

Comments on questionnaire I (appendix 1-2)

The questions were focused on getting information about why the students wanted  to study another language (Spanish)  and why they had chosen the distance learning model. The answers to the first question is quite encouraging to a language teacher. People seem to be aware of the importance of learning more languages both for private and professional purposes! The information about the courses come as expected mostly from  the Adult departments and CFL's home page.

The answers to question 3 show that the flexibility is important.

A majority of the answers about what people expect of the beginners' course shows that  most people want to be able to speak the language.

There is a slight difference between the CFL group and the Adult section group but most of the students don't seem to have any experience at all of distance learning courses.

Comments on questionnaire II (appendix 3-4)

We presented questionnaire II to the students after about a month.

We wanted them to compare the internet distance course to a more traditional  language course, advantages and disadvantages, difficulties etc

There are less answers to questionnaire II in both of the beginners' groups possibly due to the fact that some students have dropped out or haven't started yet. We haven't been able to make any further investigations in this short period.

Question 1 shows again the importance of the flexibility; that you can choose when and where you want to study and that you can study at your own pace.

The answers to question 2 points out that it's important to have self-discipline when you study at distance,

But the most difficult thing when you study a language at distance seems to be the lack of possibility to practise and to meet the other students

Some students also want  more support from the teacher. 

The changes suggested by the Adult section group is that there should be more meetings while the CFL groups seem to be more satisfied with the  course structure as it is. Perhaps because they haven't had the possibility to try meetings and also because they can see the difficulty to meet physically as they are dispersed all over the country.

Question 4 aimed at getting information about how the students carried out their studies, their learning profile,  but there wasn't possible to see any significant variations. The most complete answers are given by the students at the CFL level 2 group, possibly because they have more experience.

Almost 100% wanted to get certified in the end of the course. Students choosing this kind of courses seem to do so because they need certification or just want to have a goal for their studies. There aren't many comments to this last question.

Conclusion

It isn't possible to draw any reliable conclusions from this small research .But we think that there is a need for some kind of distance learning model for people who don't have the possibility to join a traditional course and that one possible way of reaching people is to go through the Adult Departments.

But the main problem in distance learning for languages is the lack of possibilities to communicate. You have to find better ways to give the students more opportunities to speak the language. That is what our test phase 2 project will be about!

National collaborators
The collaboration with CFL has been very positive and important for the outcome of  test phase one. We have been able to learn from their experience in distance learning courses in general. We have also had a very close contact with Märet Wik-Bretz who has designed the Spanish courses that we have used in the test. 

Unfortunately the People's University chose not to participate in the test. It would have been interesting to have a private Adult Educational Association in the project. and to compare the results.
The European partners in the project

We think that we will gain more from our partners in the other European countries after this first test period by working with the reports at the annual meeting in Antwerp and in test phase 2. 

We hope to be able to visit some of our partners in the future.

Answers to questionnaire I  Alléskolan (6)


Appendix 1

1. Why have you chosen to study Spanish?

1. It's an important language that can be useful for me for my work and my free time

2. To complement old knowledge and to get another language

3. I have been curious about the language for a long time. I have an adopted child in Mexico. My daughter is going to start studying Spanish at school 

4. I have chosen to study Spanish because I think it's a language which is needed for communication. It will be useful for me in the future

5. My dream is to live at the Canary Islands and to get a pen-friend

6. To get a Swedish certificate

2. How did you get information about the possibility to study Spanish at a distance learning internet-based course?

1. At an information stand in Kumla.

2. By The Adult Section in Kumla

3. By the Adult Section in Hallsberg

4. I got the information from my teacher

5. I would have preferred a normal course where you meet the teacher. I think you learn more then.

6. By a student counsellor in Kumla

3. Which was the main reason for you to choose to study Spanish at a distance learning internet-based course?

· I cannot go to a normal course because I don't have time .
1,2,3


· This way of studying suits my way of learning           
4

· Other                                                                                     
5,6

Comments
1. I work as travelling sales man

2. -

3. It was the only way offered

4. -

5. I prefer to have a teacher to help me with pronunciation and everything

6. It was the only alternative

4. What do you expect from this distance learning course in Spanish?
1. Not so much as this is new for me. I hope it will inspire me to go on.

2. To fill in the gaps of existing knowledge

3. To learn basic Spanish at my own pace

4. I expect that I will be able to speak Spanish among others. I think it will help me to communicate with Spanish speaking people all around the world

5. To be able to speak Spanish fluently

6. To get a certificate 

5. Have you been studying a distance before?

yes
no
1. No

2. No

3. No

4. No

5. No

6. No

6. If yes would you like to tell shortly in what kind of circunstances you have been studuying and what your experience is?

Answers to questionnaire II Alléskolan (4)


Appendix 2

1. What are the advantages in studying at a distance compared to traditional courses?

1. You have more time for other subjects

2. You can choose what you to do. You study and do something else

3. You can choose when you want to study. It's more free

4. You can work when you want to at your own pace

2. What are the greatest difficulties in this kind of studying?

1. It is difficult if you don't have any knowledge of the language - you must know something if you are going to study at distance

2. If it is a new language you don't have any possibility to speak. you cannot ask for help if you get stuck

3. Not so many possibilities to practise the language when you study a language

4. To have discipline. Less oral training 

3. What changes in the disposition of this course would reduce the difficulties?

1. That you could see each other now and then

2. More meetings would be a solution

3. More contact with students so that you could practise together

4. Possibilities to record yourself on the web

4. Tell shortly about how you organise your studies?

1. I don't usually study so much but I try when I have time

2. I don't dedicate so much time to the course because I have much to do and I don't have time sometimes

3. I have a final date  when I have planned to get ready. Then I study at my free time

4. I study at night when my children sleep and I train vocabulary and grammar in the book. then I go to internet and make exercises.

5. Are you planning to get certified?

1. Yes

4. Yes

2. No

3. Yes

Answers to questionnaire I CFL (10)



Appendix 3

1.Why have you chosen to study Spanish?

1. I want to learn another language. I chose Spanish because it's a beautiful language 

2. Because I want to have another language with me for my future studies but also for my work in the future. Besides I think it's fun to study languages

3. Many Spanish speaking people- international language

4. I will travel and it's good to know a little

5. Because Spanish is a fast increasing language

6. Spanish is one of the biggest languages. Very useful

7. I travel a lot and this a worldwide language

8. Because it's interesting with new languages. I have already studied German so I took Spanish

9. .Nice language. I studied a little before but it was some time ago so I think a "brushing-up" is necessary if I would like to go to the university. I think that it's always useful to know another language than your own

Because I want to build on the knowledge of Spanish that I have already and I want also have a certificate to go on studying at a higher level
2.  How did you get information about the possibility to study Spanish at a distance learning internet-based course?

1. By a student  counsellor.

2. From my own Adult Department  in Norrtälje but also via the Student counsellor net-guide

3. By a teacher. I don't have internet

4. By an ex-student

5. By a teacher at my school

6. Teacher

7. By the teacher

8. At the homepage of CFL

9. At he homepage of CFL

10. A friend told me about CFL and I found it interesting

3. Which was the main reason for you to choose to study Spanish at a distance learning internet-based course?

· I cannot go to a normal course because I don't have time
124689

· This way of studying suits my way of learning
278910

· Other
3

4. What do you expect from this distance learning course in Spanish?
1. To learn the language enough to be able manage many everyday situations and to write simple letters

2. To be able to understand the language and easy conversations

3. To learn as many phrases and words as I can make myself understood

4. - 

5. That it will work out as well as possible

6. To be able to manage in Spanish

7. To be able to learn the language

8. I think that it might be difficult to speak Spanish after this kind of course so I aim at learning to read and write

9. To get a platform for further studies 

10. To intensify my knowledge of Spanish

5.  Have you been studying a distance before?


1. No

2. Yes

3. No

4. No

5. No

6. No

7. No

8. Yes

9. Yes

10. .No

6.  If yes, would you like to tell shortly in what kind of circumstances you have been studying and what your experience is?

1. -

2. I  have studied Maths C and English C  at distance Norrtälje. It's a very good way for me as I am a single mother with a daughter of 6 years. I can plan and dispose my time as I want to. 

7. This way of studying is very comfortable and funny

8. English at distance by the Adult department It's positiv to study at a distance you are more flexible above all when you work daytime

Answers to questionnnaire II  CFL (7)



Appendix 4

1.  What are the advantages in studying at a distance compared to traditional courses?

1. When the situation is like it is (the student is in prison), it works. You can study at your own pace

2. I can decide myself at what time of the day I want to study

3. To be able to decide your own pace

4. Flexibility. Individual planning

5. Flexibility in time 

6. I can study when it suits me and I can vary time, length and subject. I can also do other things than study when it suits me

7. I can work at my own pace when I have time and possibility for my work

2.  What are the greatest difficulties in this kind of studying?

1. You don't have access to internet when you are in my situation

2. discipline. but mostly it works well.

3. To combine work with studies especially when you work away from home

4. Access to internet (se comments)

5. the communication with teacher is more difficult

6. It's easier to study other subjects at distance. the most difficult thing is when you make all these mistakes there is no one to correct

7. Good self discipline is needed if you want to get along in the studies

3.  What changes in the disposition of this course would reduce the difficulties?

1. If you had access to internet with a teacher/superviser.

2. More and clearer "deadlines" in the disposition of the course from the beginning

3. -

4. -

5. no idea

6. I have thought about it but I have no idea

7. I don't know for the moment

4. Tell shortly about how you organise your studies?

1. I study Spanish 3 times/week and I listen to tapes (in Spanish) on my free time

2. I study both with a schedule and at distance, I make a timetable for my studies at home for each of the subjects I study 

3. I read the book and make the exercises even if I haven't handed in anything yet

4. Traditional learning- by unit ,vocabulary, listening with reading learning of vocabulary and phrases grammar

5. I try to follow the study plan you decided before

6. I study when I have time and fell like it. If there is a date to keep I try to make before other less important things

7. Learning and training of  the different parts of the unit. The same parts in the book. Before the diagnostic test I revise. I try to study every day more on week-ends

5. Are you planning to get certified?

1. Yes

2. Yes

3. Yes

4. Yes

5. Yes

6. I have some courses to take before but sooner or later I will finish this course 

Answers to questionnaire II  CFL (5)



Appendix 5
1.  Advantages

Your own pace

You don´t have to wait for other students 

or feel desperation because some students have a higher pace.

Whenever and 

Early in the morning or very late in the night.

wherever you want

Saturdays/Sundays

You can study just a short time (half an hour or even only 10 minutes.).

You can take the book with you.

Flexibility in “everything”

My own study plan

Combine work/studies

2. Difficulties

· To discipline yourself. To follow your study plan, to study every day. 

· The respect from your family that you are studying

· The lack of the possibility to practise, to speak 

· You need more conversation

· When I´m studying “the normal way” in the class-room, I can raise my hand and ask the teacher at once. Now I have to send a mail or call on the telephone. Almost every time the teacher answers very quickly, but sometimes you find it difficult to explain what you don't understand or you forget your question.

3. What kind of changes in the course do you suggest?

· I don´t think the course structure needs to be changed; perhaps some /more/ physical meetings.

· Personally I think that an internet based course is working much better than a traditional one. They are much easier to handle, you can study faster, they are more efficient – your contact with the teacher is more efficient in every way.

· I am so pleased/satisfied with the course. I don´t want to change anything.

· Perhaps I´d like to have more contact with the teacher.

4. How do your organize the studies?

· I try to study every day and to get the time I want/need for my studies.

· I try to find a regularity, (each day, X hours etc. Just as you make the bed, wash up or pass the vacuum cleaner or clean up.) When I was studying the beginners' course I put up intermediate goals for every unit. It worked very well half the course, but then I fell behind.

· I start revising what I have been studying before. I revise before starting a new unit. I write the words by hand, listen to the audio cassette, do the exercises. I never start a new unit before I had full understanding of the previous one.

· I make my study plan for each week. And I plan to do the examination as soon as possible. It encourages me to reach my target.

· I have no computer at home, so I alternate between the book (at home) and to visit the library where they have computers. I have also a friend of mine who has a good computer with broadband at home, and she has lent me her key and I can sit down in her apartment and study in tranquillity. Most of all I like working with the computer.

5. Is your purpose to have a mark?/ Is your objective to pass the examination?



Yes
No

5 0

Comments:

· It is great fun to study in this way.

· I want to be graduated, so I can start at the university. (2)

· I have tried to study Spanish in the traditional way with physical meetings, in a group with other students. It was a waste of time. I had to listen to adults who had not done the assignments. It was boring. In an internet course nobody has to suffer because the participants can follow their own pace.

